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ATTENDANCE:


Regular and punctual attendance at lessons is required of all students.





Student Absences


Please inform your instructor directly if you are unable to attend your lesson. If you do not have a contact phone number for your instructor, please request it from the office.


When a student cancels a lesson with or without notice, the instructor is not obliged to supply a make-up lesson. An account adjustment will be made at the end of the term for missed lessons only upon written notification from the instructor. 





Instructor Absences


When an instructor is absent, every effort will be made to provide a make-up lesson that is suitable to both the student and the instructor.  An account adjustment will be made at the end of term if the instructor is unable to teach a make-up lesson and informs the office in writing.





STATUTORY HOLIDAYS and CLOSURES:


The Academy offices are closed on statutory holidays; however, certain studios may still be conducting lessons.  It is the instructor’s responsibility to confirm lessons with their own students if the regular lesson time occurs on a statutory holiday.  For the safety of students, instructors and staff the Academy will be closed on bad weather days in accordance with School District #33 closures.  Lessons missed due to an Academy closure will be made up if at all possible. There will be no refunds or make-ups for group lessons that are cancelled due to an Academy closure. 





WITHDRAWALS and REFUNDS:





Tuition and fees for the first four scheduled private lessons are non-refundable.


There are no refunds if a student withdraws from a group class once registration and payment has taken place as his/her place cannot be filled.


The date of any withdrawal will be the date the office receives written notification by the teacher.


Should a student withdraw from instruction after the first four scheduled lessons at any time during the Academic year, a penalty of four additional lessons from the date of written notification will be applied as a student has reserved an instructor’s time for the duration of the year.  


Students withdrawing with fewer than four scheduled lessons remaining will forfeit any refund. 





Registration, Fees, Attendance and Withdrawal Policies











Returning Students: 


Early Registration will take place each year in the month of June on a “first come first serviced basis”.  A deposit of $80 and all post dated cheques or signed credit card authorization will hold your lesson time and confirm your registration for the upcoming fall term.  The deposit is non refundable but becomes a credit towards the first payment. 


Registrations not renewed by the end of June


will be processed as per “New Students” below.


New Students:


Early Registration is on a “first come first served” basis, beginning the first week of July. A deposit of $80 and all post dated cheques or signed credit card authorization will hold your lesson time and confirm your registration for the fall term.  As of September and ongoing, tuition is calculated according to the number of weeks left in the term, and payments must be arranged at the time of registration, as per the payment plan options.


Summer Students:


Registration will take place in the month of June.  Payment in full is required prior to commencement of lessons.  


Payment of Fees





It is school policy that fees are payable in advance


for the entire academic year or remaining part thereof.





Payment options:





a)   Payment in full


by cash, cheque, MasterCard, VISA or Interac





b)   Two equal payments by MasterCard or VISA 


This option only applies to full year registrations completed before October 31st.


the first payment prior to the start of  lessons (1/2 the total 


tuition plus registration fee)


the second payment for the remainder due on start up of 


lessons after the Christmas break (beginning of January 2010)





c)   Post dated cheques to cover the full cost 


the first must cover eight lessons plus the registration fee


remaining cheques to be post dated for the 1st of the month, October to April.


(A membership fee of $10 per payer per year plus a registration fee of $30 per student (for first two students in the family) is also charged.
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